What is the VideoBridge Backchannel?

The Frontchannel is when there is an event going on such as a broadcast of a video, or uploading of presentations or talks. 

Behind the scenes can be a Backchannel. When we do a VideoBridge we want the technicians and people that are watching, but not actually talking to be able to take part. We want extra info to go there and also allow people to comment on what is going on. If the person speaking on the front channel is speaking too fast for some to follow we want to deal with that on the VideoBridge Backchannel. Perhaps they are speaking English at normal native speed and there are non-native speakers listening, then the Backchannel can be a transcript of what is being said or someone can tell people in the room they are too fast.

So the Backchannel is useful, both for checking technical things (such as: Is the next person to speak in the room at your end ready?, Can you turn up the sound as you are a bit quiet? or Where is the web address for the next video as I have accidentally deleted it and I need to find it before this short film finishes?)

AND to give back-ground info (for example: Comments can be posted like; He's not telling the truth look at this website!, Here is name of that camera model she just mentioned. or I agree its a good point we have that in Hungary too – Do you also have it where you are?, which could then get answers from many different people in very different places, that it would not be practical to have all actually talk at  the same time or even on screen at once and still have a functioning front channel). 

When an event is happening

We have set up a VideoBridge Backchannel that can be used for events. Its open to all and can be used quite easily. If you want to book it for YOUR event that is possible. Even if someone else has an event at the same time its not a problem as we just create another room and you can lead the Backchannel there. The VideoBridge Backchannel is archived so you can always go back later to read it.

How to USE the VideoBridge Backchannel

Getting onto the Backchannel.

1. Open your browser.

2. Go to the address:

http://www.worknets.org/chat/base/
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4. Click NEXT

5. You will then be brought to this screen:

http://www.worknets.org/chat/base/home.php?arsc_language=english
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Type your name followed by an underscore (_) and then where you are physically.

So in this example I have Markus_Pispala
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6. Choose a room
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In this case choose Back Channel as we want the VideoBridge Backchannel

7. Then click start the chat.

8. You will be brought here

http://www.worknets.org/chat/clients/browser_push/index.php?arsc_sid=198bb85f554b7f8b2037c742caa886a07ffd2243&arsc_enter=true
[image: image5.png]) Wed Mar 3, 1i30PM -4 °C

B®

=)

i

=

‘Chat in the Public Domai culture for independent thinker:

File Edit View History Delicious Tools Help

« v 2 @ @ wi Bl B [B]nttosmwwworknets. org/chaticlients/browser_pushjindex php?arsc_sid=198bbasfs54b7f8b2037c742ci v | [#+ [back channel @

£ Most Visitedv [ Loading... [ Facebook | Markus ... @dGetting Started [ Facebook | Markus ... [Ed Facebook | Sammy .. [41(PEG Image, 548x3... e Sci-Fi Parody Maste,

v @Recently Bookmarked v [l The Guerrilla Garde... @ Jobsite Career Tools... [6]About Us - The Majlis [ Show Pages - Faree... (6] Amazon Mechanica... [6]Mukanetti - etusivu  »

J@ &) Applications Places System

M Inbox - ravenwyn@gmail.co... % | I Facebook | Markus Petz 3¢ | -z Chatin the Public Domain. ... 3 | 4= v
W O R K 11516 <System> whispers: Welcome to Chat in the Public Domain. WorkNets, a culture for independent thinkers.! s A
(15:10] <System> whispers: Welcome! Please note this chat is in the Public Domain. room
N i | <Markus_Pispala> TYPE HERE Back
NE.TS (1522 <Markus_Pispala> and i can change the colors too Channel
[15:22] <Markus_Pispala> Its best to pick different colors from what is alreay there [Refresh]
I o

| <Markus_Pispala> As you may have several people talking

Markus_Pispal:
C LT |
QLRI

Introductions
Please click on your favorite N Chat archive
color for your text so that you
stand out!
edited 2 hours {*
You can enter other rooms: Eranziiahada
Back Channel ¢
our chat
Refresn] s
Pamela
(English
Leave (Let the system know) room),
(A pop up window) Markus
Autoscroll (Video
bridge back
If this is checked, then the channel)
latest lines will push their way Chat H
up the screen. If this is Pamela
unchecked, then you can scroll about
up manually to read the earlier permaculture
chat. on Thursday,
this is the content box| Yorch s

Type in the box above and then hit the ENTER button on your computer.
Transferring data from www.worknets.org.





THAT is it, you are on the VideoBridge Backchannel. 

The Features of the VideoBridge Backchannel

The Backchannel is not a front channel so don't expect video, streaming content or to be able to send large amounts of data through it. 
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SO here you can see many features. All of the features are in the screen above, but here are the key ones:
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1. Here is the box where you type your chats. You can also paste links from websites here. When you type No-one can see what you write till you press ENTER on the computer. It is best to type short messages - say under 20 words and then press enter. Keep watching the chat (4) to see that no-one else has posted what you already wanted to say. Don't worry if you make a mistake, this is not a legal document, its a Backchannel and it can be quite fast paced. When you first log on there will be nothing in the box and you may have to select it with the mouse and click on it once.

2. Autoscroll. If this is ticked (the default) as people type the chat will scroll up the screen and disappear. If its off, the chat will not scroll and then you can manually scroll up to read the posts. Its easier to have it scroll. When you first log in you will see no chats, even if there are people in the room and they are posting. You will only see the posts after you log in. For older posts see the archive (7).

3. Click on one of the colored bars, this makes your text a different color so that it can be picked out easily who is writing what.

4. Here is the main chat window. You can see the time of posting. And also who has posted, in this example its only me. Do not type and then add too fast as this is called flooding and you will be kicked off the system. It is a safety feature, so that if your computer was broken for example and kept sending signals the Backchannel would not be blocked by a continuous stream of data. If you are kicked off you can log back in quite easily. 

5. Here the USERS are listed, this is everyone who is logged in. If you click on their names you can send a message to just them. This is useful so not to post things that everyone has to see (for example. I know I am late on the backchannel, but did you already talk about what we chatted about last night?) , but using the Backchannel for this is not wrong, just less efficient.
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You can see here WHO is logged in and WHERE they actually are. This is useful to know who is in a certain organization, or where they are geographically. This is why we suggest the User name in the format we gave to log in (name_place). So that if you want to talk to Mary and you know that Jane is doing the VideoBridge Backchannel in Berlin where she is, you can ask Jane "Is Mary in the room with you?" when Mary may not be on the Backchannel and you can't see her on the front channel.

7. If you click on Chat archive wiki you will be taken to a website that shows the previous chats. This lets you scroll through what you have missed.

8. Our Chat Leader. This is the person running the Backchannel. They may be there or may be away from the PC. Most of the time they will be there UNLESS they are dealing with a technical issue in the room that they are in. If you are unsure of anything, you can always ask them directly, rather than the whole Backchannel. But its fine to ask on the Backchannel too.

SEE ALSO

http://en.wikipedia.org/wiki/Backchannel
http://videobridge.ning.com/
